Minnesota Valley Telephone Company Privacy Policy

Simply — We won’t give out your personal information.
Minnesota Valley Telephone Company does not give out or sell information about any customer we
serve. We will not give out email addresses or location identification information of our Internet
subscribers through inquiries by others that may contact us via email or phone.

We will, however, comply with law enforcement requests for any information pursuant the procedures
of the Communications Assistance for Law Enforcement Act (“CALEA”), the Foreign Intelligence
Surveillance Act (“FISA”) or other applicable national security or criminal statutes.

The Minnesota Valley Telephone Company’s network management practices do not generally entail
inspection of network traffic. The Company does not collect, store or use traffic information to profile
its customers in order to sell additional services to them, or for similar non-network management
purposes.

If any questions, please contact Minnesota Valley Telephone Company at (507)557-2275



